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When a house is sold, any remaining 
HERO balance may be able to transfer 

to the buyer in whole or in part.

Full Transfer

With a full transfer, the HERO 
assessment stays with the home and 
is entirely transferred to the buyer.

LEARN MORE

Partial Payoff

With a partial payoff, the HERO 
assessment stays with the home, 

but a portion of it is paid off before 
closing.

Subordination

When you subordinate the HERO 
assessment, you can transfer all or 

part of it to the buyer with the home.

LEARN MORE LEARN MORE

How a full transfer works

The HERO assessment stays with the property and is entirely transferred to the 
buyer, who is then responsible for making payments on the remaining balance 
through their property taxes.

The buyer does not need to reapply for HERO because the HERO assessment is 
already attached to the property.

The buyer may need to check with their lender to ensure the HERO assessment 
has been factored into their original mortgage qualification. If a full transfer means 
the buyerʼs adjusted debt-to-income ratio (DTI) no longer fits their lenderʼs 
requirements, the seller and buyer can negotiate a partial payoff. This lowers the 
remaining amount owed by the buyer, which in turn lowers their DTI.

If a lender requires it, a full transfer can be coupled with a subordination of the 
HERO assessment.

If the HERO project included a solar lease or power purchase agreement (PPA), 
transfer paperwork may be required by the third-party financing company in order 
for the buyer to assume the solar lease or power purchase agreement. Please 
contact the lease/PPA company for this paperwork. Call us at 855-225-HERO 
(4376) for assistance at any point in the transaction.
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Full Transfer

With a full transfer, the HERO assessment stays with the home 
and is entirely transferred to the buyer.

Interested in paying off the HERO assessment? Learn more


